MODEL CORRESPONDENTS CONTRACT USED BY MIB-GB
We have received a request from the ... National Bureau that the ... Insurance company (the Insurer) wish to nominate you as their UK representative for the handling of Third Party compulsory insurance claims pursuant to the Internal Regulations of the Council of Bureaux (the Regulations).
1. That you understand and accept that:-
a) You are appointed as the duly authorized agent of both the Insurer and the MIB pursuant to the terms of the Regulations or whatever instruments may replace them in future.
b) That you will handle all cases within the British law of compulsory motor insurance:-
i) In the best interests of the Insurer and
ii) Acting as the duly authorized agent of the MIB and
iii) Respecting the overriding object of handling the claim justly and expeditiously on the basis of equal footing with the third party and in accordance with the intentions of the Regulations.
c) Whenever so requested you will accept, or nominate Solicitors to accept, service of all legal proceedings issued by third parties against the Insured within the United Kingdom when it is apparent that British courts have competent jurisdiction.
2. You will use your best endeavors to conform to the MIB Standards of Service in the handling of third party claims, in particular:-
a) Ensure that request for confirmation of cover by the Insurer should be replied to within 21 days.
b) Reply promptly to all communications, telephone calls within 24 hours and letters within one week.
c) Arrange that all third party claims be paid within 30 days of judgment or settlement.
d) Agree not to act in breach of the law.
e) Not to do anything to knowingly mislead the third parties and to maintain the principle of "equal footing" between parties.
3. If you are unable at any time to comply with clauses 1 and 2 above you should notify the MIB as quickly as possible and subsequently handle the claim in accordance with their directions.
4. You confirm that you have advised the Insurer:-
a) Of your obligations to the MIB as set out above.
b) Of the need to reply to requests for confirmation of cover within 21 days.
c) Of the need to pay claims within 30 days of their conclusion. (Specific agreements should be reached with the Insurer as to the arrangements for making the necessary payments in order to comply with the MIB's requirements.)
d) That if there is a persistent breach of these requirements the MIB has the right to review the nomination.
5. You understand that, because of its public obligations, the MIB:-
a) Retains ownership of all papers in your possession insofar as they relate to third party compulsory insurance claims.
b) Retains access to those papers at all times.
You further specifically agree to waive any right of Lien to those papers as against the MIB for any consideration whatsoever.
6. You will indemnify and compensate the MIB against any additional liability that they may incur to third parties arising from the negligent handling of any claim (such as increased interest or additional costs payable).
7. If you cease to be a correspondent you agree that, if so requested, you will continue to run off all the Insurer's outstanding claims until completion.
If for whatever reason, you are unable to continue handling claims in accordance with the terms of this letter, you agree that you will, on demand, hand over all relevant papers to the MIB against their undertaking to pay such fees or disbursements, to which you may be entitled at that time, on the scales set out in the Regulations.
8. You have Professional Indemnity Insurance cover sufficient to cover the handling of this Insurer's claims and that you will produce a copy of your policy to the MIB on demand if so required.
9. On the 31st January of each year you will provide the MIB with a Return of Cases for the previous year in respect of each Insurer you represent, stating:-
a) Name of the Insurer.
b) Its Nationality.
c) Number of Compulsory Insurance Claims received in the past year.
d) Number of Compulsory Insurance Claims settled in the past year.
e) Number of Compulsory Insurance Claims outstanding.
10. The MIB undertakes to do all it can to assist you in the efficient handling of claims in accordance with this letter, including intervention with the National Bureau of any insurer with whom difficulties may be experienced. The MIB will also keep you informed of all relevant developments in the "Green Card" System, which reflect the evolution of International Insurance practice and European Law.
If you agree with these terms and conditions, please return the attached copy of this letter duly signed.
Signed...............................................
Position.............................................
On behalf of......................................
Dated................................................
12/12/2005

