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There are a great many 
people involved in the 
fi ght against uninsured 
driving.

In this issue of the Road 
Ahead we look at the 
work of a solicitor who 
specialises in litigated 
credit hire claims.

“At any one time, there are up to 600 
credit hire cases within our specialist 
teams. I personally oversee the running of 
approximately 350 cases in our Liverpool 
offi ce.

Credit hire has been an area of concern 
and much litigation over the past 10 years 
but is a relatively new area of concern for 
the Motor Insurers’ Bureau.  Following 
an accident with an uninsured driver, 
many claimants will obviously want to 
keep driving, and many are offered a 
replacement hire vehicle from a variety of 
sources. Whilst this may be attractive to 
the claimant, the Motor Insurers’ Bureau 
will wish to ensure that the costs of the 
credit hire are not too high and that it was 
reasonable for the claimant to hire in the 
fi rst place. It is not unusual for car hire 
claims to go into the £’000s. A lot of my 
time is spent investigating the validity of 
these large claims.

However, credit hire claims involving 
uninsured drivers throw up unique issues, 
in particular those credit hire claims which 
are insurance backed. Such claims have 
been rejected on the basis that they are 
subrogated claims on behalf of the hire 
company or insurance provider and 

therefore as the fund of last resort the 
MIB has no obligation to consider these 
claims. This particular argument has 
raised issues of EU law and as such 
questions have recently been referred to 
the European Court of Justice. 

With so much going on I like to get into 
the offi ce by about 8.30am. As the team 
usually has between 5 and 10 hearings 
per week a lot of my time is spent 
preparing for and attending court, when 
counsel is not involved. There are always 
lots of meetings to attend throughout the 
day, and invariably a couple of conference 
calls with the MIB or counsel. In between 
all of this there is the paperwork to do and 
a sandwich to grab!

After each varied and hectic day I try and 
leave the offi ce no later than 6.30pm to 
spend a relaxing evening at home with my 
sympathetic ‘better-half’. Unfortunately 
I often have a few new credit hire fi les 
under my arm!"

Clare’s stats
School 

UpHolland High

First job

Co-operative Bank

Car 

Fiat Punto

Music 

Varied- Coldplay, Pink, Martha 

Wainwright, Jeff Buckley, 

Kings of Leon

Favourite TV lawyer

Rumpole of the Bailey

Device

i-Phone

And if Clare hadn’t become 

a solicitor  

Vet until I was about 12 when my 

cat went to the vet…and never 

came back!
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