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"My day typically starts with a 
four mile run at 6:15. Beyond 
that all similarity ends – as 
a solicitor, and team leader 
within our specialist claims 
validation team in BLM 
Manchester, there is no real 
‘typical’ day."

"Berrymans Lace Mawer works with the MIB, 
and many major insurers, in the investigation 
of fraudulent insurance claims. This is an ever 
growing area, in a testing economic climate, and 
is throwing up many challenges to the judiciary 
and the industry as a whole. 

As a team leader, I am responsible for the direct 
supervision of fi ve lawyers in an expanding team 
that now comprises 28 people. 
Our work is diverse and ranges from individual 
fraudulent claims, such as low velocity impacts 
and bogus passenger claims, to complex 
£multi-million organised crime/fraud rings. 

Dealing with potential fraudulent claims requires 
a keen eye to detail and a very organised 
approach to work – it sounds clichéd, but you 
really don’t know what might land on your desk 
from one day to the next, but that’s what makes 
it exciting and challenging! One day I might be 
dealing with a straightforward opportunistic 
fraudulent claim, then next I might be co-
ordinating a major investigation. It is not unusual 
for me to organise meetings in London with 
both the client, the Insurance Fraud Bureau, the 
police and other insurers so my organisational 
skills are tested to the limit. The job is also 
technically demanding. Dealing with fraudulent 
claims involves detailed analysis of indemnity 
issues and demands a thorough understanding 
of the status of insurers when their policyholders 
are complicit in dishonest activity. The team 
has to regularly advise clients on whether their 
liability is contractual, statutory (under the 
Road Traffi c Act 1988) or as Article 75 insurer 

pursuant to Article 75 of the Memorandum of 
Association of the MIB. This highlights the fact 
that we have to advise many insurer clients of 
the technical issues surrounding the Uninsured 
Drivers Agreement and how they may apply it 
on behalf of the MIB.  

When you consider the fact that approximately 
10% of motorists have been involved in an 
accident with an uninsured driver, it follows that 
a percentage of the claims submitted to the MIB 
will require closer scrutiny. With this in mind, 
BLM’s claims validation teams work closely with 
the MIB’s own specialist claims unit to defeat 
these fraudulent claims.

Our work means that I work closely with the 
IFB, police, counsel, investigators and other 
solicitors. I am currently leading investigations 
of three major fraud ring operations as well as 
having a mix of general motor fraud claims for 
other insurers. I would regard this job as being 
a cross between a lawyer and police offi cer. 
Working with the police is very different to 
working with an insurer client but we have good 
working relationships with a great many police 
forces and this is something that we continue to 
develop.

I try to do as many of my own hearings as 
possible as I believe that it assists you to better 
understand the approach that the judiciary take 
to these claims – especially as judicial attitude is 
ever-changing and can vary from court to court 
and circuit to circuit.

As well as progressing my own cases, each 
day involves an element of supervision and 
mentoring of junior staff members. So much 
of our success depends on having a good 
technical ability and it is part of my role to 
bring on other team members to teach them 
the strategy to investigate and progress 
these claims and the technical know how to 
defeat them.  This is challenging but also very 
rewarding, watching a person progress, and 
satisfying knowing that you are maintaining 
good standards for the fi rm and for the clients 
for whom we work.

Each day is 
different and 
varied although 
given my 
organised 
approach to 
work, whilst 
the job may occasionally demand for 
me to work longer hours, it is rare for me to take 
work home because a good work/life balance is 
encouraged so there is plenty of time for me to 
pursue my out of work hobbies of running and 
scuba-diving."

Naomi's stats
School 
The John Henry Newman School, 
Stevenage, Herts

First job
I worked in a warehouse packing 
Reader’s Digest magazines and sorting 
them into postcode areas 

Car 
VW Bora

Music 
An eclectic mix if you look at my iPod! 
Coldplay, Bon Jovi, Bryan Adams, Kings 
of Leon (plus a pretty random choice of 
80s music!)

Favourite TV lawyer
Judge John Deed

Device
GHDs – meant for every bad hair day

And if Naomi hadn’t become 
a solicitor 
There was a brief week when I 
contemplated being a politician instead 
but surprisingly this is the only job I’ve 
wanted to do since the age of 11 (now 
how’s that for making an early career 
choice!)
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